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This\bibl1ography has been compiled as parf of -a continuing series designed 

to make information' on relevant dissertations available to users of the ERIC 

system. Monthly issues of Dissertation Abstracts International r are reNl^iewed in 

. order to compj\le. abstracts of dis'sertatWns on related \opics , vJliich thus 
\ , '••''..* 
become accessib^le in searched of the ERIC data base. Ordering in^rfnation for 

the dissertations themselves is included ^at the end of the bibl iography. 

Abstracts l^f the following dissertations \are^ included in this collection: 



Banks, Barbara Jane 
METAPHOR AS ARGUMENT. IN EDITQRIAL 
CARTOONS ^ 



-(Bednar, 'David Allan 
RELATIONSHIPS BETWEEN- COMl^UN 
STYLE AND SUPERVISORY PERFORMAl^DE 
IN COMPLEX ORGANIZATIONS: A FIE L 
STUDY 

Carter, Brenda L. 
'MACHIAVELLIANISM AND VERBAL BEHAVIOR:^ 

•A DISCOURSE ANALYSIS OF CONVERSATION 
• AL ARGUMENTS 

Colbert, John Addison 
THE EFFECT OF EVALUATION APPREHENSION 
ON ATTITUDE ^CHANGE "IN THE PRESENCE . 
^F A POLICE UNIFbRM"- , ' • 

Cook, Margie Nell Ball 
COMMUNICATIVE CONFIRMATION AND 
INTERPERSONAL SATISFACTION OF MOTHERS 
AND THEIR ADOLESCENT SONS « • 

Cox, Phil ip Gardiner 
MESSAGE RETENTION UNDER THRf AT OF 
SPEECH PERFORMANCE 



Frelingjr, Acey Joy - v 
DOMINANCE AND HOSTILltY IN PHYSICIAN- 
PATIENT COMMjjjllCATION, 

Fry, Deborah Sue^ , i 

SHYNESS: ITS IMPACT ON THE COMMUNICATION 
STYLE IN THE DIAGNOSTIC MEDICAL INTERVIEW 



Isenberg, Herbert Martin 
A ^UDY OF COMMUNICATION STRATEG 
TWO MEDICAL- SETTINGS 
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Kaye, Rachel le / 
FEEDBACK AND P41YSICIAN COMf>LfANCE WITH 

* - • • ' j 

1EDICAL.CARE. QRITERIA 

Ni^olson, Jean, Hagewood 
ANALYSIS OF' COMMUNICATION SATISFACTION 
IN AN U^m SCHOOL SYSTEM ' 

Nolan, Man^^ Jerome 

ASSERTIVENESSVCALL .RECEIVING behaviors; 
AND (^M^miCATm PEfiEORrtAT^E' OF 
EMEj?GENc\ CALL K^IV^T^S: AN EMPIRICAL 
INVESTIGATION . 



l^rich, Walter Alan • 
vTHE^PLICATIONS of LEGAL\REAS0NING FOR 



A SYSTEM OF ARGUMENTATION 



Vann, John'Wtni&m 
THE FUNCTION OF ELABORATE 
RESPONSES IN THE PROCESSING . 
OF. A PERSUASIVE COMMUNICATION" 



METAPHOR AS ARGUMENT IN ^DITorf/AL CARTOONS 

/ Order No. 8107300 
IBUnks. Barbara Jas-e, Ph.D. The Ohio State University. 198t. .233pp. 
Adviser: Professor William R, Brown , * ' 

The scope of whai rhetoricians arc pleased lo consider public address 
ihts broadened considerably in receni years incorporaiiilg many new forms 
inio.the pro\ince of rhetoric, but few sysiematig analyses of iconic rhetoric 
have emerged One problem may be that existing rhetorical paradigms were 
designed for application to written or spoken discourse. 4nd rhetoricians 
may. have been reluctant to test the limits of their theories by applying them 
to visual rhetoric. The editorial canoon is a good siarting place^ for such a 
venture^nce it combines iconic and verbal forms, is dearly argumenutivc 

in nature, and has politics as its subject maaer, ^ familiar objea of study for 
rhetoricians. ' * . i 

Two concepts from rhetorical theoO'. the enth)Tneme and the 
metaphor, were selected as a basis for the rhetori(iai criticism of editorial 
ctnoons^ a reasonable solution to inherent limiutions of the medium in 
its function as argumenL The application of meuphpr to this phenomenon 
answers the question of how representational drawings are able to 
constitute ar^menis about abstraa political notions. Three \iews of 
nrjeuphor grew out of this investigation: fusioiii, fusionj, and fusionj. 
Fusiooi is meuphor as a condensed foupierm analogy. Fusion2 
incorporates tension as well as fusion into meuphor by a unification of. 
paradoxical similarities. In ftjsion3. the differences between the referents are 
not imponant, and tension is not present, tut the \Tsual unification brings a 
^ freshness to the expression that may not exist iti verbal versions of ftjsion3. 
Ihc application -of the enthx-memcs lies in connections that arguersmaie 
•between premises an d^theif claims. In canoons, this connection is the \'isual 
unification of premises', or metaphor. 
i ' The methodo)og>' for this study involved two parts. Pan I consisted of a 
categcmr son by tfic au thor and rhetorical criticism of a random sample of 
thirt)' wtoons by three Puliuer-Prize winning artists. Pan 2 consisted of^:> 
, interviews with the'samecanoonists tt>seek rjonsenjcuatvalidarinn nf*hj|r^ 
findings of Pan 1 and the general inferences of thiS^study. In Pan 1 opRc 
study, the findings of the category son were that of the thirty canoons in 
the sample, twenty -three use some kind of meuphor, supporting an 
iriference of the^tudy that meuphor is an important wav in which good 
canoonists make arguments. 

I inferred at the beginning of this study that existing rhetorical 
paradigms would prove to b^ workable in the criticism of editorial canoons. 
• and that such an application would produce some insights into the nature 
of the paradigms themselves. The ^th>Tneme and the meuphor pro\ided 
explanations of canoons thai made sense to. both the critic and the aitisu 
■ thai were interviewed for thii study. 'Moreover, their use in this study 
resuhed in two major findings. First, that meuphor can aa as argument 
father than merely an embellishment to it, that tension and fusion can be 
present in the same metaphor, and that its visual translation redeem a 
faded meuphor. Second^ thatyurial to the success of an enthymemeis the 
connection that the speaJcer publishes between premise and ciaim. and 
that this connection may take the form of metaphor. 



Norton's (1978) conjmunicaior style construa, and operational 
measures, were employed in this research.' Each manager or supervisor 
(target subject) was rated .on the following eleven components, which 
constitute the domaih of the cdmniuhicator style construct: dominant, 
dramatic. conttnUous, ariimated, impression leaving, relaxed, attentive, , 
open, friendly, precise, ar^fl cQmiAuflicator image. Each style variable was 
operationally defined as aratipiw^fi a six -point, Likert-type scale indicating 
the degree to which mspCnSSw perceived a written description of that 
variable as accurately charaaerizing a designated manager or supervisor 

Perceptions of target subjectsSfcnmunicator style were obuined from 
four sources: their Superiors, their suSprdinates, t>V6ir peers, and 
themselves. Since the individual target subjea was the unit of analysis, 
these data was u$ed to construct a series of four summary profiles' on each' 
target subject, used for purposes of analysis: (1) the subject's self- 
perception of his or her communicatoi^tyle, (2) the subject's style of 
communication as perceived by subordinates, (3) the subject's style of 
•commutiication as per'ceiyed by superiota, and (4) Oie subjeft's style of 
communication as perceived by peers. 

Supervisoo' performance was measured by performance appraisal data 
on each manager and supervisor, obuined from orcanizationaJ records. 
These dau were used to classify each ui^get subjecr into one of three 
performance categories: (1> ouisianMing. (2) definitely above average, and 
(3) fully accepuble. 

For each level of perception in each organization, the communicator 
■ style variables were analyzed across the three performance categories, in 
order to identify|B»gnificant stylistic differences among these three groups of 
target subjeds. ' » . ' 

^ The results of this investigation indicated that commiiojcalor style was 
significantly associated with differtnt levels of supervisory performance in 
both organizations. , . 

In the first organization, an insurance company, both self and superior 
Gestali perceptions of communicator style we^e related, in a positive, linear 
- fashion, to supervisory performance. In addition, the "outstanding" and 
"definitely above average" target subyects were described by their superiors 
as more "open," and as having a better over-all "communicator style" 
These same target subjects were rated by their suSordinatts as more 
**precise." ' . 

In the second organization, a hospital, superior GcsxsJi perceptions of • 
communicator style were related, in a positive, linear lashion, to 
supervisory performance. In addition, the/ outstanding" ind "definitely 
above average" ^get subjects were described by their superiors as less; 
**cpnientious,'' more **animaied,'* and-as having a better over-all 
''communicator style." These same target subjects were also rated by their 
peers as more "attentive." 

None of the communicator style variables, when analyzed separately, 
were significantly different among the threAperfbmiance categories for the 
subordinate level of pjerception in the hospital. Also, when analyzed 
.separately, no significant differences were found for any of the eleven 
xConununicator style variables, in either organization, for le^^perceptiont 



RELATIONSHIPS BET\\ EEN COMMUNICATOR^TYLE ANTi 
SUPERVISORY. PERFOR.NUNCE LN COMPLEX 
ORGAMZ.\T10NS: A FIELD STUDY Order No. 8102627 

Bednak, David Aims, Ph.D. Purdue University A%0. 137pp. Major 
Professor: W. Charles Redding 

This investigation was an exploratory fieHl study, designed to identify 
and describe perceived communicator style characteristics which may be 
associated with supervisory perfonmajhce. E>au were collected on 
managerial and supervisory employes from two business organizations 
located in the mtdwestem United Sutes, in an lfttd)npt to answer the 
following resiarch^estionsr, (1) Are commumator style variabjesi 
systematically assSaated with supervisory perforirmnce? More Specifically. 
Ire certain style variables similarly related to perfcnmance in different 
organizations? (2) Do communicator style variable$>.jassoti]ated with 
supervisory performance, change across different le^fc of perjception? 
Specifically, are the same style variables related to perfonnanC|e across selfi 
superior, subordinate, and peer perceptions^ -» 




MACHUVELLUMSM ANT) MIRBAL BEHAMOR: A 
DISCOLUSE ANALYSIS OF CON-\XRSATIONAL ARGLMENTS 

Order No. 8112584 
Carter, Brent)aL, Ph.D. University of Pittsburgh, mO. 110pp. 

This study explored the relationships between Mach Score, as mcasiiFed 
by Chnsueand^peis' (1970)Machiavenian Scale, sex of speaker, duration 
of speech, and type of discourse for 38 Ss interviewed by the Experimenter; 
I Ss were administered a pre-iesi Ukeft-type measure of their altitudes on 
eight sodal issues and a Mach V Scale which was modified to remove 
masculine nouns and pronouns. Ss were asked to try 16 con\ince the 
Experimenter of thieir position on all items on which the>' indicated strong 
opinions. Ss were classified as High or Low Machs using a relative scala 
whidi WIS defined by counting dowit from the highest obtained score (li^ 
and ujgfirom the lowest obtained score (84) while preserving the maximum 
distance t^ctwecn (D points). This resulted in the following definitions: . 
High Madu^ll2-126 apd Low Machs: 84-99. 

• These ilterviews wei^e tape recorded, tfanscribed and analxied for talk 
time, objec^e claims, seif-justifying claims and disclaimers, talk lime wis 
the mean in seconds for each S'^ discourse. Self-justifting claims were those 
dcdarative utterances which are stated in sudi a way that they seem lo 
preclude further evidence. Objective claims are those declarative utterances 
which are open tb further evidence and do not contain any self-justifting 
dalms. Disclaimers are expressions that qualify objoiiiye claims. 



Th^ (bUouinj hypotheses wcre«gicd: (1) High^lach nudes (HMM) 
• 9f4 High Mach females (HMF) wiimik significanUy longer than Low 
MtchjiuUes (LMM) and Low Mach fcmafe (IMF). (2) High .Math males 
' QIMM) and High Mach females (RMF) and Low Mach males (LMM) wiU 
use iignificanily more objective claims than Low Mach females (LMF). 
0) Mach females (LMF>uill use significantly more self-justifying 
daims than Mach males (HMM). High Mach females (HMF). and 
Low Mach inales (LMM). (4) Low Mach fenu}c$ (LMF) wiU use 
fignificantly more disclaimers than High MjrSi males (HMM). High Madi 
ftaaies (HMF). and Low Mach malA (LMM). ' 

f The results of a two-way ANOVA on tllk limes did not significantly 
Aippon H>pothesis 1. However. HMF di^talk significantly (p < .02) longer 
than LMF. To ikt Hypothesis 2, a t lest was performed on the mean 
number of objective claims comparing Group L which consisted of all 
HMM, HMF, and LMM. with GrQpp 2. which consisted of all LMF. The 
rpfuh was not significant (i = .29; d-f =23). ^ • 

*i To test H>poihesis 3. a 2 x 2 x was performed tomparing the total 
ntimber of Ss who used self-justifting claims (vs Ss who did not use them) 
in Group L consisting of al! RMM. HMF. and LMM. with the total 
number of Ss using self-jusiif> in| claims (vs Ss who did not use them) in . 
Group^S, consisting of all LMF. The result was not significaili (X^ = 14- 

df.«i).> ; . ' ' 

To test Hypothesis 4, a fiesi wasj)erformed on the total number of 
disclaiiners comparing Group 1, consisting pf all HMM. RMF, and LMM. 
' with Group 2, consisting of all LMF. The results were in the prediaed 
•direction and approached^gniikance(t = 1.33; d.f = 36; p<.l)butfell 
below the chosen level of rejccion (p < .05). These results are d^Med and 
implicaiions for fijture research suggested. ^ 



THE EFFECT OF EVALUATION ^PREHENSION ON ■ 
ATTITLDE CmNGE "IN THE PRkSENCE OF A POUCE | 
LfNIFORM" Order No. 8101710 

Colbert. John Addison. Ph. D. Universi^ of Denver, \9^. 127pp. 

/The wearing of a uniform by certain individuals in a society is done to 
oeate emouonal reaction in other members of the group. The purposeoif 
this study was to iiivestigaie the extent to which a military-type, standard* 
police uniform creates evaluation apprehension among^ people in the 
presence of the uniform. The evaluation apprehensipn is an anxiety-toned^ , 
concern to avoid a negative evaluauon by another personl'ln this stu^. it ' 
was hypothesized that college-age subjects would experience more 
evaluation apprehension in the presence of a uniformed policeperson than * 
a nonuniformed policeperson. Specifically, subjects in the uniform 
conditions (i.e.. a black and a white uniformed policeperson) would show 
less attitude change than sujbjecis in the n on uniformed Qpnditiohs, even 
thdlifch all the subjects^,(^ exposed to the powerful attitude change 
technique cff counierattitudinal argument writing. All subjects wrote an 
essay that was critical of the police and then were given a scale measuring ' 
attitudes toward the police. 

The subjects were 64 college students from the University of Denver. 
They were pan of a larger group who had been given a general scale 
measuring student'actitudes toward various local government agencies, 
through this technique, it was possible to obtain a pre-attitude index of 
attitudes tow^d the police. 

The actual conduct of tlie experiment involved picking 64 students from 
(his general^ool to come to'an appointment with a black or a while police 
office^, either unifdhned or nonuniformed, to provide some information on 
police/cornmunity relations. While in the experimental situation, each" 
lubjea was askj<l to write a counierattitudinal argument on the topic 
"Why the policeperson is a negative influence in American society**. After * 
writing the essay, each subjea was instructed to complete an attitude 
questionnaire on attitudes toward the police. The questionnaire included 
ten attitude ilMs which were oifthe original scale given the larger subject 
group. Trie suojects were also givefl the Marlowe-Crowne Social 
Desirability Scale, a measure of need to present one's self in a favorable 
manner. Since the pre-attitude scale ratings had been retained, it was 
pOBible touse an an^ysis 6f covariance techniques analyzing the final 
dependent variable infonpation. In jhi^^i^y, it was possible to control for 
4fifferences i^|hD^isting attitudes toward policeperson^ among the 
exNnmenta^bj^ 




The results of the ex))eriment indicated that subjects in the unifonmed 
^ conditions (wiih*oth a blac\ and a. whito*3fficer) showed more evaluation 
apprehension Ujan subjccis in the nonuniformed policeperson conditions. 
' This finding was refloctedlrfless change in attitude (even after writing 
' counierattitudinal arguments) or. staled, difTerently. more favoral^le 
attitudes tow ard policepersons. Therefore, the m^or hypothesis of the • 
experiment was supported. Furthenrnore. a statistical tendency was found' 
that subjects in the white unifonmed'policeperson conditions showed more 
evaluation apprehension than subjects in the black uniformed policeperson 

Jons, Also, no statistically significant difference was found among the 
ons on the Marlowe-Crowne variable of self-presentation. , 
J significance t)f this experiment was thai it ope ration alizedTUe 
t of evaluation^pprehension by showing that it was refiected in 
)ce to attitudyhange. Also, the results were interpreted in termi of 
role theory in that tnc rofle of the policeperson (as refiected in the military- 
fype uniform) was of mire experimental significaice th^n the personality of 
the individual. It was concluded that further exVcriments could be 
conducted to further describe what kinds of peraons show the greatest 
^ degree of evaluation apprehensiop. . ^ . 



CX)MMUNlCATrVE CONFIRMATION AND INTERPERSONAL 
SATISFACTION 6f MOTHERS AND THEIR ADOLESCIXT 
SONS J \ Order No. 1101 tI2 

.Ctooit. Margie IVJpLL^ALL, Ph.D. University qf Denver, mO. I29pp. , 

The purpose of this descriptive study was to examine some of the / 
correlates of confirming behavior shown by mothers in interactions with 
/ tiielrions. * i ' 

The following research hypotheses were tested: U) The level of ^ 
I confmnin^jbehavior shown by the mother in her»dyacuc interaoioa with' 
heriM is positively correlated with her son's perception of her level olT 
oonfllpilitipn. (2) A relationship exists between the ethnicity of the mother^ 
too dyads and the level of eonfimiing behavior displayed by the mother in 
the dyad. (3) A positive relationshij) exists between the level of 
confirmation exhibitedjb^ mothers in the foteraction and the degree of 
sitisftoioo experience by their alplescent^ns. 

Sixty:three nfipther^son dyads dfcussed questions reDtting to parent- 
child relationships for 3Q minute poiods. The d^cussions were reoortkd on - 
audio ta^and subsequently categorized usinrSieburg's D^oriptive 

of Interpersonal Communication^ollowing the di^cussidn the 

oMnpleted the Perceived Confirmati<m Thveiitory and the Liebig 

faction-Attraction Stale. ^ 

No significant correlation wa^found between the confirming behavior 
of the ipochers as revealed b^ieourg's descriptive paradigm and|he level 
of confirmation perceived by their sons. Therefore the first hypoAtfis was 
notjUpported. The disconfimiation frequencies and ratios of Caucasian 
^mo^yrt were found to be significantly greater than the disoonfiimation 
firec^lmcies and raticKS of Black mothers. This result supported the scoood 
hypothesis. The limited nature of thjs study does not make it possible to 
detenninie whether this outcome is spebific to mother-son dyads or M more 
general difference related to ethnicity. The third hypothesis, that 
atisfaiction is related taoonfirmation level, was not supported. Perceived 
confirmation and the age of the son wer^ found to predia the son's 
ntisfiiction with his perf6rmance in the rnotherson dyad/The difference in 
age between the mother and son was positively related to the satisfaction of 
the son with the interaction. 
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MESSAGE REniNTlQN UNDER TiIrEAT OF. SPEECH 
PERFORMANCE Order No. 8101713 

Cox. Philip Gardiner. Ph.D Universiry of Denver, ,1980/213pp. 

The purpose of this study Was to test a proposition presented in a new 
feneral theory of the consequer^ces of human communication. The 
prdposition occurs under an explanation of the role of speech in defease of 
lelf under thrtaL The proposition predicts that threat toself will be 
iccompanred by a focus of greater attention by the threatened individual 
on Ijie communic^tivt olSlput of another. 

The problem area with which the present study was concerned has been 
rcprescnted by discrepant, apparently paradoxical, research finding. These 
findings indicate that the presence of threat to self-acceptance enhances 
scores on measures of accuracy in communication. The presence of / 
interpfrsona] trust had been uniquely predicted to have such effect. 

The new general theory of][ers an explanation of the apparent paradox. 
It is postul^ed that threat to self potentiates the receptign of 
communication through a reorientati6n of se!f>concem. ' 

For the purpose of thi^^udy. an ^perimental test of the proposition, a 
novel condition of threat was created. Specifically addressed to speech 
oomxnunication. this variable took the form of the induction of a 
requirement to speak in front of a group. Under the terms oflhe * 
proposition, it was hypothesized that such threat would in^case the 
subsequent retention of a message spoken by another. Threat associated 
with speech performance was shown to be Supported in Jiterature related to 
communicadon research. Relationship of the new gener^ theory to prior 
theory was reviewed i^ icrms of the proposition selected for study. , 

,^n experiment was c<Jnducted entfiloying 124 University speech 
communication students as participants. Threat was applied to one of three 
groups randomly assigned from the sample. The desired sample size was 
retained throughout the study. Data were acquired through administration 
of a message retention measure subsequent to the presentation of a 
standardiied (video taped) informational message. The dengn and condua 
of this study emphasized the avoidance of the demand.characteristic set 
within the laboratory. 

The dau were subjected to statistical observation through the analysis 
of vaiianoe. The analysis did not indicate significance in support of the 
research hypothesis. A corollary control hypothesis was accepled 

Fmdings included the observation of characleristicall> agiuied « 
behaviors im\jng participants in the experimentally threatened group. This 
behavioral result was not reflected In the message retention dau. It waf# 
suggested tlfei the novel variable of threat of speech performance niay offer 
utility in future research. 

) . ^ 



DO^ANCE AND OTSTHJTY EN PHYSICIAN-PATIENT 
COMMUNICATION ^ 

FkELJNCER,ACEYJOY.PH.D. University o/Southhn Caljifomia, 19%L 
Chainnan: Professor Ja^es H. McBath ^ 

Communication between physicians and patients is ex^nkned for 
dominance and hostility exhibited in the question form. SMdfically. the . 
study examines physiciap and patient questions to idexltifVlf both ptrtia 
are diking the majority of theif questions in a dominant fonn. When bocfa 
ptitief use the dominant question form they vie for control of the 
retatioQship and hostility is exhibited in the messages. Thiny-one 
oommumca(i)n inieracfions between physidans on mdmingiounds and' 
hoq>itali2ed oncology patients at the Univeraty of Southern Caiifomia/Los 
Angnes County General Hospital were recorded to identify the questioos 
and requests posed between physicians and patienti Using an algorithm 
questions and requests were coded for dominance-submission and 
aflUiacion-hostillty. Interrater r<;liability was at tbe .98 level The dau 
support the conclusion that both physician andpltient use the dominant 
form for asking the majority of their questions and that hostility develops in 
the questions when this occurs. This finding suggests that patients may be 
inhibiied'bgm asking qu^ons wh^n physicians use the dominant hostile 



SHYN-ESS: ITS ^VIPacT ON JTIE COMMUTE ICATION STYLE 
IN THE DUavOSTIC MEDlCAt INTERVIEW Order No. 8102372 
. FkY. Deborah Sue. Ph. D. Southern Illinois Univf^sit)' at Carbondalt ' 
1980. 14Jpp M^orProfes^r: Dr. Edward L McGIonfr 

Shyness in student physitians was examined for its impaa on their 
communication style during simulated diagnostic medical interviewi 
ThitretictJ and phiI(^ophical issues concerning the differentiation between 
shyness as a conditidi\and the related experiences (i e.. communication 
tnxiety wd/or communication apprehension) and behaviors (i e 
sugefright and/or Reticence) w'cre discussed. An explanation of shyness asa 
Uipartite meaning interaction was developed. Models yiusuaUng this 
lripart)tereUtion$hipwerefcre«te<l 

Shyness wb, examined in light of available represenutive resctrch. A 
social psychological explanation was justified is the perspective of the 
present text S|j> n«$ as a tocitl psychofogical variable was viewed in the 
context of the ' communication style" «onstruct and the diagnostic medicaT 
- interview. 

An analysis of shyness in firit year studeAi physicians at Southern 
Illiilois University School of Medicine was conducted. Three self-report 
measures oflhe condition, behavior, and experience of social anxiety were 
administered. These included the Stanford Shyness Survey. (Zimbardo. 
1978). the Social Avoidance and Distress Scale (.WatsoivA Friend. 1969). 
and the Personal Report of Co^rimunication Apprehension (ilcCroskey. 
1970). ( 

Descriptive results of the SSS indicated that shyness among student 
physicians was consistently represcnuii^-e of shyness as it has been reported 
by other shy populations. Approximately 40-45% of the total population * 
reported being presently shy. 

Siffiaiior^. activities, and typ« of people reported as creating shyness, 
were strongly conelated with the size of the group and/or the role 
relationship the subjects perceived as being defined by the situation oi< 
interaction. One-to-one interactions \^'ith persons of the opposite sex. large 
groups, and situations where subjects were of Iqwer sutiif being evaluated, , 
and/or felt \'ulnerable were the niost frequently reportpf environmental 
instigators of shyness. » ^ 

ftychological reactions, specific ihoughts..feelings. or sensations, and ^ 
overt behaviors as5i>ciated most freoucntly with the experience of shj-ness w 
were reporHsplV/se generaJlyj'^cfuded blushing, perspiration, and 
increased pulse;ielf consciousw<^; silence or avoidant gf others, inability 
' to make eye contact and low speaking voice. • ^ 

A comparative analysis of scl^'-reported shy anfl oohshy student 
physicians commufaication style during diagriostiewdical interviewing was 
admiiriitered. Multiple regression analyses (stepwise and standard) using 
the combined score of the student physicians' two self-report measures j 
(SAD; PRCA)as a dependent varia^e. and theconientand process. scores 
oflhe perceptu^ responses froni iKfstudeni physicians, programmed 
patients, and the expert reviewers, involved in the itM inteniewing 
program at Southern Illinois School of Medicine, along with the sex 
composition of the interview dyad as independent variables were 
^ conducted^ 

Results indicated a significant difference betweed shy and honshy 
student ph>*sicians comnxunication style during tbe^agnostic medioJ 
interview. The weighted sum bf content ar5(proc9&^ore variablKand 
the sex composition variable was found to-be a significant predictor oy 
shyness among student physicians. Expert reviewers' process feedbicl 
assessing the student physicians' ability ta direct and conuol patient tUk 
waf a statistically signj^c^t predictor of shyness, Stodent physicians^ 
perpeptions of thtir pfoceK behaviors w^ also found to be a statistically 
significantprediaor of shyness- Student physicians* content scores, 
pirogrammed patients* content and process scores and expert reviewers 
(Donient scores, while indicafting « tendency toward ^yness in student 
physicians, were not sutistically ^gftificam prcdiaorrof shynesi The sex 
composition of the interview dyad was the weakest predictor of shyness in " 
student physicians. . ' s„ / 
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A STUDY OF COMMUNICATION SflTRATECIES IN TWO 
MEDICAL SETTLNGS Order No. 8100027 

ISENBOiQ. Herbert Martin, PhD Vniveniry of California, San Diego,, 
1960. 299pp Chamnan: Professor AarooJC^courel 

This study is an investigation into the/possibility of empirically **bhdginf 
the gap" between miao an4 macro levels of analysis through the detailed 
examination of discour^ materials that are reflexiveiy tied to their social or 
orgtniiationaJ contexts. ^The two social/ organizational conlexts. or field 
reaearch settings, from which materials were collected for this study were 
(1) a health care clinic, and (2) a high-ranking medical advisory board. 

The collection ot data from these two medical settings consisted 
primarily of vkpt recordings of discours^ctivity that were transcribed for 
purpcues of analysis. The data base from the medical advisory board 
included the ofUdaJ minutes of its meetings. This addition of textual 
materiab resulted in the development of (1) summarization pft^ples. and 
0) a mipantive form of analysis, as a means of exploring the Pelationship 
between micro-interaaional activities and th< production of macro- sodal 
sinictures and information. ^ ^ 

The research that comprises this study attempted to deal with the 
following sociological issues of (1) How does a social setting become 
available for investigation?. (7) the development of an analytical technique 
that may be systematicallyilpplied across settings, and (3) discourse analysis 
and iu application. , \ 
> Initially. I expenmeniedi with a variety of research methodologi^ to 
determine what they woul(l jield when applied to the data bases from both 
settings. As this style of research progressed, it became inaeasingly clear 
that traditional sodolo^cal methpds and theories were^iot capable of 
successfully integrate ng^data at troth micro and macro levels oflcxplanation. 
Consequently, it became necessary to initiate the design of a methodology 
that couM-^naJyzs. simultaneously, micro and maao materials in relation to 
an ethnognmhv of the context in which they were produced. The term used 
to describ^^ )^le of analysis is substantive sociology. ^ 

The development of a sub^tive methodology or analysis draws frpar 
work in cognitiv^ sodology^nflict theory » and conversational analysis. The 
idea here was thit a substantive sociology would' be capable of locating 
macro^interactior^ processes. These are processes or interactional 
techniques tihattnembers employ to produce social structures that can be 
analyzed at efther a niicrq or macro level. One outa)me of the use of 
subAantive methodologies was the location of a macror interactional 
technique called the titling process. Macro-interactional processes are seen 
as oneway to begin to "fill the gap7 or create a balance between micro and 
macrp forms of analysis. 



FEEDBACK AND PHYSIQAN COMPLIANCE: WITH MEDIC.Ua 
CARECRITERIK Order No. 8^700 

Kaye, Racheixe. Ph.D. Univfrsiry of Denver, mO- 127pp. 

^ TTicpurposk of this study was toexamine the cffea of feedback on ' 
physician compjiance with medical care criteria. Six different modes of 
oommpnication used to feed back a discrepancy between behavior and 
medicnl care criteria to the involved individuals have been investig^ed to > 
determine whether any of them are associated with greater change in the 
direction of compliance with the criteria than any other. I 

The studif is a^descriptikre field study using data derived from medical 
eve evaluatidm studies conducted by hospital medical staffs. The study 
utilized a su^Ufied random blocked sample.of 144 cases derived from 517 
medical care evaluation study criteria with pre and post fledback scores. 
The dependent measure wae change, which is the difference between/re 
and post feedback scores. The independent variables were: (1) FttmdL 
(a) onl group feedback, (b) oral individual feedback, (c) written group 
ftedback. (d) written feedback to individuals, (e) oral group feedback with 
written commui)j/cation. (f) oral group fdedback with a policy or procure 
decision. (2) Topic type, defined a$ medical or s^gical topk. 

(3) Deficiency type, d^ned as aWformanc^ or documenution deficiency. 

(4) Hospital size. 4 ^ 

The hypotheses for change as a result of feedback afciMted throught a 
' t-te$t for pre and post feedback b^vior. a oneway analysis of variance for 
the feedbiack conditions to detenhine t^e relative effea of six feedback 
modes, and a mub>k step* wise regresion to detennine the correlation of 
theremainlng independent variables' with clu^ige. 



The mi^Jor analysis yielded the following results: (1) The t-test to 
determine the association between feedback and change showed a highly 
ldt(tif)cant difference beiwetn pre and post feedback scores. (2) The 
oneway analysis of variance yielded no sutistically ftgnificani differences 
among feedback conditions. (3) The regraesion analysis yielded a high 
correlation between the size of the pre feedback score and change, but no 
significant coirelaiions between xopic type, deficiency type, hospiiaJ size • 
and change \ • ' . \ ' 

A supplentjbntary analysis was perfomi^d using percent of goal achieved 
as thedcpcnd^nt measure in place of simple change. The one-way analysis 
of varlance^ricldetl an F which was staUstically significant at .20. A multiple 
range test using the LSD procedure showed a difference between written 
group feedback and thfe means for the remaining five feedback conditions 
at a .25 confidence level. The regression analysis showed no significant 
correlation between the pre feedback score and thTffependent measure. 
- There was no significant correlation between th^ dependent measure and 
the remaining independent variables. 

The conclusions based on these findings are: (1) that feedback of a 
'discrepancy between values and behavior does elicit significant change in 
behavior, (2) that the t^g^e of feedback used does not significanUy iafluenoe 
the amount of change achieved, with the exception of written group 
oommuniation. which would appear to have less influence on diange than 
the other five feedback modes. (3) that the topic under study, thr type of 
deficiency and the size of the hospital do not influence the amount of 
change achieved. ^ 



ANALYSIS OF COMMUNICATION SATISFACTION IN AN 
.URBAN School system - Order NcSIOSSK 

Nicholson, Jean HaGEwood. Ph.D Gtor%e PeabdSy College forjeochm 
^Vanderbilt University, 19%Q. 143pp, Major Professor: -William Q 
Huckaby.III ' ^ , 

Communication satisfaction of secondary educators in the Metropolitan 
Nashville Public School System was studied in this research project. The 
^ level of^communication satisfaction, the relationship between 

Eunication satisfaction and jpb satisfaction, and the relatioiishijf 
en communication satisfaction and certain demographic 
teristics of the subjects was examined. The 290 subjects, representing 
16 percent of the population, consisted of a randomly seftcted group of 
public schoel educators who work with students of grades seven to twelve. 
Both acukini^tors and teachers were included ib the sample. 

SubjirakWere asked to re^ood to the Comhiunicadon Satisfiiction 
Questionnaire (CSQ) and to the Personal and School Information 
Questionnaire. The CSQ. which was developed by Cal W. Downs and 
Michael Hazen, had previously been administered to individuals enq>loyed 
by private organizaUons. This research stud/was the first to use the CSQ in 
a public school system. The CSQ consists of forty organizational 
communication items which encompass eight components: general 
organizational perspective, personal feedback, organizational integration, 
communication with superiors, communication climate, horizontal 
communicatrMT; media quality, and communication with subordinatei 
Additionally, there is a global measure of job satisfaction with the CSQ, 
The reliability of the.questionnaire is repgrtcd by the authors to be .94. The 
Pcrsonal'an*School Information Sheet was formulated by the researcher, 
and sought information cofcceming th^ respondents* age. sex. level of . 
training, job role, tenure status, schoti^l population, and education work 
experience. Data were subjected to descriptive and conelative statistics. 
Comparison was made of the results if the present study and of previOGs 
studies in which the CSQ was usecL ' 

"The findings indicated that the majority of secondary educators were 
satisfied with.the school system's communications. In every communication 
component percentage responses of the subjects were higher in the 
satisfaction category than the responses in the dissatisfaction category. Not 
only were most of the subjects satisfied'v^riih the scWbol system's 
communications, a significant relationshig^etween the level of job 
satisfaction and thej^vel of satisfartionof each of the eight communrcation 
components was found. Also, there were significant correlation scores 
between jol^ role, training level, education work experience, and certain 
communication components; in the multiple linear-regression analysis, age 
of the subjects strengthened the level of commiinicatioo satisfaction in the 

^ » ^ f 

communicanon with subordinates component Since there is a paudty of 
research regarding communication in educational organizations andiince 
.communicatioh is such a pervasive feature of the total organization, 
reconunendation is made to continue the snjdy of communication in public 
school systemsN fuuuw, 
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ASSERTIV.LNESS. CALL RJECEIVXNG BEHAVIORS, jCND 
COMMUNICATION PERfOR.MCNCE OF EMERGENCY CALL 
RECEIVERS: AN EMPIRICAL INVESTIGATION 

Order No. 8100320 
NoiAN. Jekome. Ph D Bowlmg Green State Vmversiry, 1980. 
110pp. ^ 

The purpose o^thij exploratory study was to examine the perceptions of 
subjeoi regarding the communication performance of emergency cali 
receivers (ECRs) handJmg aauaJ police emergency telephone cails 

In order to examine the perceptions ofSs regarding the performance of 
ECRs. an empiricaJ study was designed and executed. Samples of aciuaJ 
ECR citizen caller interactions were obtained and three sets of dependent 
variables were used to measure Ss' perceptions'of the ECR's assertvenesi. 
call receiving behaviors, and overall performance. These raurtgs were 
iubjeaed to discriminant analysis and to canonical correlation analyw. 

Results of the discriminant analysis revealed that the ECRs were 
ffiaxunally differentiated on four statistically significant (p< ,0001) 
dimensions (roots) of asseniveness and four statistically significant (p < 
0001) dimensions (roots) of call receiving behaviors Remits of the 
canonical correlation analysis revealed that Ss" ratings of the ECRs on the' 
Call Receiving Behavior Scales and on the Assertivencss Scales were highly 
interrelated (p< iX^ on seventeen stausucally significant dimensions 
(roou), that Ss' rar. of the ECRs on the Assernveness Scales and on the 
Performance Scales were highly interrelated (p< .0001) on tvo statistically 
significant dimensions (roots), and that Ss' ratings of the ECRs on the Call 
Receivmg Behaviors Scales and on the Performance Scales wer^ highly 
interrelated (p < 0001) on two siacisucally significant dimensions (roou) . 

The results of this study were seen as indicating that assertiveness is a 
relevant construa m assessmg the performance of ECRs. and that a vanecy 
of communication atmbuies and behaviors are related to the overall 
performance of ECRs 



THE IMPLICATIONS OF LEGAL REASONING FOR- A SYSTEM 
OF ARGL'MENTATION Order No. 8111758 

UuuCM, Waitek Ala^. PH.D. University of Kansas, 1980. J82pp. 

Stephen Toulmiir has suggested that argumem takes place in vAious 
fields, mith both field- invariant and field-variant rules. Since Toulmin's 
theory of argument is based largely upon his work in the hard sdeoccs. an 
lamination of argument in other fields was warranted. The field of law is 
an appropriate Aeld to investigate, since early rhetoncal tl^o' ^ drawn 
from law. contemporary rhetond^jis such as Perelman andToulmin base^ 
some of their theories of argummn[on legal concepts, and legal argtunent is 
considered by many to be one oiM highest forms of argument This study 
Investigates the theories of legal argument developed b^- three leading legal 
scholars- Edward Levi, Lon Fuller, and Herbert Wechsler-and suggesu 
some implications of these theories for ^broader view of argument in other 
fields. The pnmar> material used in this sfudy is the bo^y of material 
written by these three authors, as well as ^e critical lesponses to th& thrl 
theorists published in law revie\^'s and books on j^^rudence. 

Chapter I! discusses Edward Le\i. who represents one \iew of legal 
argument'based upon a reliance on precedents. Reasoning by precedent is 
often jusnfied becau^ it promotes stabilit> , allows indi>iduals to rely on 
the courts. provide$<equaLcy. restrains the judges, terminates litigation, and 
etubles the courts to operate efficiently. At the same t|QK. the uauf 
precedents reduces the flexibility of law. Levi attem(«tl'to resblvnM 
oonflia between stability and change by proposing a vioxing classikatioQ 
systcoTOtti uses the ambiguity in langtiage to de\'elop evolving lAttms to 
ooniMre like and unlike cases. i * f ^ ' 

Oiapierlllcj^minesthelegaltheory ofLonFuUer. Lon^^ ' / 
oontrastl'the morality of duty with th Alforality of aspiration. an(^cuggests 
that the legal systems have bl)th minimal standards (the morality cff chity) 
that ihcy must meet, as well as other unobtainable goals (the moralji)- of 
a^iiition) that they should strive to meet In addition, there is an ismit 
morality of law that consists of certain stai\dards that lawmakers should 
attempt to meet 



Chapter IV di.*ajs.ses Herbert Wechsler's theory of neutral principlei 
Herbert Wechsler argues that JuOges should decide cases using neuumi 
principles The nature ofthjse phnd^lis has^een debated by many 
}fcholari Wechsler could mean one of six thingi when he calls for neutral 
principles; the certiorari policy should be madeTilcarer; reasons should be 
given for decisions: judges should ignore the results of decisions; judges 
should Ignore values; judges should provide accepuble reasons for their 
dedtions; or judges should look beyond the immediate case in deciding 
cases Each of these views of neutral principles pos^ problems for the Judge 
attempting to utilize neutral principles. / 

While the concepts discussed by each of thesejlhrec theorists have value 
for students of argurrtentation, they also aid in discovering the 
chareaehstics that distinguish one field from another. These implications 
are diKussed in Chapter V. Fields have four characteristics. Firsu eadi field 
has a specific goal -That goal helps decide the methods used in deciding 
disputes Second, each field has conditions for relevance. This allows the 
field to decide what arguments it should address, as well as what 
information it should seek. Third, each>field has a forum lo which its 
arguments take place. Finally, each fieia has members which have 
characteristics and roles that promotMrgument in that field, jf 

Thus, this study attempts to evwate three views of legal reasoning and 
to use these views of legal reasoning to discuss the nature of fields of 
argument as well as specific implications of legal reasoning for a system of 
argimientation. 
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THE FLTNt'CnON OF ELABORATE RESPONSES TS THE 
PROCESSING OF A PERSUASIVE COM>fUMCATIOi* 

Ord^r^Jo. 8105626 
Van**. John WiLUAM. Ph.D. The University of Holida.im 358pp 
Chairman: Joel B. Cohen_^ 

The purpose of this dissertation is lo flirther undersundipg of the role 
Of elaborative responses in the processing of persuasive communicationi A 
theoretical background of information processing is provided with special 
attention given to the nature and role of sub-vocal responses A review of 
the persuasion Utcrature which presumes an intervening role of elaborative 
r^onsw is presented with a focus upon those studies which examined the 
effects ofdistraction on^ersuasion. Methodofegical guidance is provided 
I for doing experimentaDon in the realm of elaborative responses 

The experimental approach connsted of experimentally manipulating 
the assailabihoy of thepre-message information (high and low) the 
aedibUity of /he message source (W^h and low) and the discrepancy 
between tMe 4re-message position^Sfid the position expressed in the 
message (Idwl moderate and high). Verbal protocols of reported eUboration* 
^ were eliaied ilong with meaures of message acceptance. A manipulation 
check reveale^ihat the manipulations of assjilability and source credibiDty 
were deficifflt. Consequently, ausal conclusions regarding the effects of 
thcsev^bles may not be made. Increasing disaepancy from low to 
moderatelncreased those negative protocol statements as a proportion of 
aU protocol statements. High discrepancy resulted in a significant shirt in 
pre-messageposition when compared with a nA-message control 

Correlational an^ysisindicaicd that coded protocols were significanUy'^ ^ ^ 
related to other criterion measures, with the proportion of negative 
suiements being the best prediaor. 

An internal analysis examined the relationship between manipulation 
measures and cntenon mci^^ires^is correlational analysis indicated that > 
the^rutfiawneasures which were relevant to the message were related to 
source dedibihty. while those rel<?Vint to the background information were 
rcUted to assailability. However, the expected cross-relationships were not 
observed. Suggestions for further resigarch in the area are presented 
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